“This publication should be

required reading for all those

who want to get the estimating g uarantee

process right every time, it sets

‘ out the structures & disciplines essential for every
vehicle damage assessor”

- The Institute of the Motor Industry.
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The Essential Guide
to Accurate Repair Costing

This guide will NOT tell you how to use a computerised estimating system but
WILL show you how to pinpoint all the damage, and to identify and accurately
cost the appropriate repair, irrespective of the system used. First time, every time.

Designed for both new and experienced vehicle damage assessors, this valuable
resource brings together all the fundamentals of vehicle damage appraisal.

Compiled by industry expert Dave Shepherd, a leading member
of the Estimating Accreditation and Systems Transparency (EAST) A great.piece of
team, the VDA Manual is a culmination of his unrivalled industry | WOIK - this manual
knowledge and many years” hands-on experience. Dave also played ShOU/d become thg
a pivotal role in shaping the current ATA Vehicle Damage Assessor b/b/efor assessors

(VDA) Accreditation qualification. Adam Murray, President Elect,
Institute of Automotive

Published by Plenham, the manual is written in a clear, concise and Engineer Assessors
accessible style designed to instil professional good practice in all
VDAs. Itis an easy-to-use reference guide for all those involved, from the newest recruit to even

the most experienced assessor.

your copy of the Vehicle Damage
SOfS Manual tOday! *Please complete the order form on reverse



Vehicle Damage Assessors Manual - Order Form

Contents include:
® The fundamentals of damage appraisal ® Customer service
® Upselling @ Light accident damage ® Moderate accident damage
® Heavy accident damage @ Theft damage @ Vandalism
® Bodyshell changes @ Fire damage @ Steering and suspension

® Contract repairs @ Supplementary assessments
Please orderme ........ copy/ies of the VDA Handbook @ £69.95 each

Your details

COMPANY NAMIE ..ottt

COMPANY QAAATESS ...t s8££

TEIEPNONE ..ot €M s

TYPE OF DUSINESS ..ottt

Payment details

Please note items will only be dispatched on receipt of payment.
[1enclose a cheque made payable to Plenham Ltd for £ ......
[] Please invoice me. My purchase order number is .................

[ Please charge my [ lvisa [ Mastercard [l American Express (Amex)

QA NUIMDET ...
Security Number (Last three digits from the reverse of your card) ...
EXPIrY date ...t Start date (Amex only) ...,
NAME ON CAN ... SIBNATUIE ...

Money back guarantee - if you are unhappy with your purchase, simply return the
manual, undamaged, within 14 days of receipt and a full refund will be given.

Ltd, The Firs, High Street, Whitchurch, Bucks, HP22 4JU
e: +44 (0)1296 642820 Email: emily@bodyshopmag.com



